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Presentations and Interpersonal Skills 

Masterclass

The most successful influencers in the world of work are those who have learned how to become authentically confident communicators.  Confidence – too little or too much - affects our ability to communicate  authentically  with clients and others ,and as a result, our negotiations, customer service, sales, and importantly, our  influence  in our organisation is diminished and as a result, business suffers. 

This practical and interactive Presentations and Interpersonal Skills Masterclass will cover desired outcomes for each participant and include:

· Learning to deal with ‘internal terrorists’

· Key skills transformation:  authentic confidence, networking/customer care, interpersonal skills, presentation skills, and teamwork

· Presenting to Influence: creating content that influences audiences to ‘buy in’ to your message

· Practical presentation skills in action

"After attending Libby's training I received comments such as "The best talk I've heard all day".  And high praise from meeting organisers: "Your presentation and content was excellent – way above average" That's what I call ROI!  Highly recommended.  Head of IMS Strategy, Scottish Executive 

Numbers are limited to 14 per Masterclass. 

Investment:  £400 plus vat (payable on registration) per person per Masterclass

Employers may be eligible for 50% funding through Flexible Training Opportunities:  visit http://www.skillsdevelopmentscotland.co.uk/flexible-training for funding application form and guidance notes.

Venue:  Cairndale Hotel, Dumfries  9:00 – 4:00pm

Dates:
  Friday 28 October 2011                   

   
  Friday 11 November 2011

              Friday 2 December 2011

              Friday 20 January 2012

              Friday 3 February 2012

To register complete and return the form below to:    info@confidentcommunicators.uk.com 

For further information on this or the forthcoming  Masterclasses on  Negotiation Skills:

Call : 07764465783 or visit www.confidentcommunicators.uk.com 
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Masterclass Registration

Please complete and email the form below to  info@confidentcommunicators.uk.com 

or post with payment to: Confident Communicators Ltd

                                        3 Marchfield Mount, Dumfries, DG1 1GZ

	Name/s:
	

	Position/s:
	

	Organisation:
	

	Address:
	

	Contact Details:
	

	Masterclass Date/s:
	

	No of Places per Masterclass:
	

	Payment Details
	Cheques payable to:  Confident Communicators Ltd

BAC's Details:                Lloyds TSB, Dumfries                                                

Account Name:              Confident Communicators Limited  

Sort Code: 87-70-41      Account No:  71286462  
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Presentations and Interpersonal Skills 

Masterclass

All Masterclasses incorporate desired outcomes for each participant so content for each Masterclass may include additional material not necessarily advertised on the programme.  The day is relaxed and  fun whilst having high practical value.

PROGRAMME

9:00 – 9:15

Registration – Tea/Coffee

9:15 – 10:30
Influencing with Confidence - dealing with 'internal  

                              terrorists' and body language

10:30 – 10:45
Tea/Coffee

10:45 – 12:30
Interpersonal Skills – reading the 'audience' and much more

12:30 – 1:00
Lunch

1:00 – 2:15

Presenting to Influence – how to maximise the impact of what 

                              you say by using natural delivery talents

2:15 - 2:30

Tea/Coffee

2:20 – 3:45

Putting it all together – practical presentations

3:45 – 4:00

Consolidation, feedback and evaluation

****

